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From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Problem:
IPMS – restoring data into the system when property does not exist there yet (new computer setup)
Solution:

To restore the data into ipms: 

1. On the old system (the one being replaced) first run a backup (at least one) to floppy for each property to be transferred 

2. When the backup process is completed, note (on each disk) the property name and the 3 character property ID for the property contained in the backup. (you can find this by looking at the names of the files on the disk. look for LPRO_XXX.ZIP file, the XXX is the property ID) 

3. At the new computer, go to UTILITIES > SYSTEM MAINTENANCE > MAINTAIN DATA FILES 

4. Select the RESTORE option 

5. A list of properties comes up, hit the INSERT key 

6. A blank property form comes up, fill in the property name and the property ID noted on the disk 

7. Enter through (doesn't matter what fills in the rest of the fields, this info will be overwritten when the restore is completed) all fields of all 4 screens of the property form 

8. After entering off the last field of screen 4, a property list will come up, select YOUR TOWN TOWERS and hit ENTER 

9. The screen will flash for a while and bring up the property list again, this time, select the property name that you just put in and hit ENTER. 

10. The program will ask you where to restore from, ensure the floppy is in the drive, hit A and hit ENTER 

11. When the restore is complete a note will appear on the screen. 

12. Verify, by going through the data, that the restore was successful. 

13. Repeat steps 3 - 12 till all properties are transferred.

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at WWW.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQs or 2.0.1.B.

