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Fax 1-713-944-2554





     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:       Printer prints Some Reports Landscape and  all reports should be Portrait 
Solution

Remove the Landscape Command

Go into IPMS

Select Utilities > Printer Setup > Current User Setup

Press [F10] to bypass adding a new printer

There should be a list of one or more printers under Select Printer

[ENTER] on the one you use

[ENTER] through all the fields on Page 1 and Page 2

On Page 3 enter to “Landscape*” and delete everything in this field

Enter down to 8 Lpi and delete everything in this field

Press [F10] to save these changes

[ESCAPE] 4 times to get back to the IPMS menu

Try your reports again
NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


