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From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Problem:
MI or other recerts not linking to IPMS from HUDControl 
Solution:

NOTE:  For a cert to link over, ALL of the following conditions must be met: 1) the Effective date must be either today’s date, or one prior to it; 2) the Effective date of the cert must occur either in the current accounting month, or one prior to it; and 3) HUDControl must be completely closed down when performing the link (not just minimized at the bottom of the screen).

If the effective date falls within the current Resident Receivables month or in a prior month, do the following, starting in HUDControl:

1) Go to Utilities > Setup Parameters, verify the last question on the screen, Do you have the Integrated IPMS Resident Receivables Program?, says Y for yes

2) Go to the Property menu, select Accounting Link and View Accounting Interface file.

3) Verify that the transaction is not still sitting in the interface file.  

a) If it is, go back into Resident Receivables and run the Link to Forms (Property Management > Resident Receivables > Tenant Maintenance > Link to Forms)

b) If the transaction is not in View Accounting Interface, go to the Cert menu, select Current Certs
i) F>ind the tenant who is not linking over.

ii) Select M>ore, and Add to Accounting Interface.

iii) Go back to view the interface file and verify that the transaction is now there.

4) Go back to IPM-Software and Link to Forms (Property Management > Resident Receivables > Tenant Maintenance > Link to Forms)

5) If a cert is not linking over after that, check the following: 

a) If it’s a Move-In that isn’t linking, pull up the TR21 (tenant standard monthly charges report)

i) Verify the unit in question is showing as vacant

ii) If the former resident is there, manually move them out

iii) Link to Forms
b) If it’s a Move out that is not linking and it no longer shows in the accounting interface file, go to IPMS and manually move the tenant out (Property Management > Resident Receivables > Move IN/OUT > OUT)

c) Press F5 from any menu screen in IPMS

i) Verify Next Resident Receivables Close Date is greater than the Effective Date of the cert

ii) If it is not, the cert will not link till Receivables is closed

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.

