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From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved. 

Problem

TRACS Error messages and Codes

Solution

Go to the following website:

http://www.hud.gov/offices/hsg/mfh/trx/trxmatg.cfm, which gives a summary of the monthly activity transmission (mat) user’s guide.  The following appendices are listed.  Click on the appropriate Appendix to download the pfd file. 

Click on Appendix D – TRACS Discrepancy Code Tables

Click on Appendix E – TRACS Fatal Error Messages and Codes

Click on Appendix F – TRACS Tenant Informational Message Codes

Click on Appendix G – TRACS Voucher Acknowledgement & Status Message codes 

You can download the pdf file and print the information for future reference

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at WWW.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQs or 2.0.1.B.

