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From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

How To:
Re-Send TRACS files that have already been marked as sent
1. From the main menu, select TRACS > TRACS CONTROL CENTER
2. Pull the file you want to re-send to the screen (B>row, F>ind, or L>ocate, whichever you prefer)

3. With the desired file on the screen, press M for More

4. Select RESEND TRACS FILES
5. Press Y twice to confirm you want to remove the sent date (this must be done in order to retransmit the file)

6. Repeat steps 2 through 5 for all files needing retransmission

7. From the main menu, select TRACS > SEND TRACS FILES > ALL NEW TRACS FILES
8. Press the Spacebar to Tag the Properties that have files needing retransmission (or press F9 to tag all properties in your program)

9. Press F10 to start the transmission.

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.

