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To ________________________________
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Fax 1-713-944-1312




     ________________________________

Email Support@ipm-software.net
Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Problem:
Restoring data in HUDControl versions 8.00f and up
Solution:

BEFORE RESTORING ANY PROPERTY, PLEASE MAKE SURE THAT PROPERTY IS SELECTED IN THE SYSTEM.

RESTORE FROM FLOPPY DISKETTE:
1. Go to UTILITIES > RESTORE > RESTORE PROPERTIES FROM FLOPPY
2. Insert disk one of the backup you wish to restore in the floppy drive

3. Tell the program which drive the floppy is in (normally this is A)

4. Tell the program if this backup spans more than one floppy (Y or N)

· If it takes multiple disks, tell the computer how many

5. Hit Y to proceed with the restore 

6. [image: image1.png]File Name

File Date

Select File to Restore

File Time

BX820503 . CTL
BXB20563 . CHP
BX828426 . CTL
BX828426 . CPE
BXB28426 . CPA
BX828424.CTL
BK828424. CPE

05,/03/2002
05/03/2002
04/26,2002
04/26,2002
04/26,2002
04/24/2002
042472082

RN




The computer will copy off all backup files off the floppy (repeating for each disk in the backup set.)

7. You will see a “SELECT FILE TO RESTORE” window listing the Filename, date and time of creation. (example at right)

NOTE:  when selecting files to restore.  Select ONLY the .CTL file with the date/time stamp you want to restore

8. Select the file with the correct time/date stamp and hit ENTER, a backup summary screen will display, press F10 to proceed

9. You will receive a message that xxx file already exists, overwrite?, hit A for all and the restore will extract all files, giving you a summary of the restoration process, hit Y to proceed.  The program then proceeds to Index and Update the database structures

NOTE:  If the program halts during the updating database structures portion, simply 

restart the program and it will continue updating.
10. You may receive a warning screen like the one below
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· Select the appropriate option from the menu, this is caused by the program finding a backup file on the hard drive with the EXACT SAME name and needs clarification as to which program you wish to restore, the copy from floppy or the one from the hard drive.
RESTORE FROM NETWORK DIRECTORY

1. Same as above, starting with step 7

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at WWW.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQs or 2.0.1.B.
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