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From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Problem:
Files not processed after receive, update databases, or restore
Solution:

Go to TRACS > TRACSMAIL UTILITIES 

Select reprocess downloaded files
Go to TRACS > OTHER TRACS MESSAGES 

Select unmatched messages
Hit P for print

Try to print the messages as MAT error files
     - if you get the message that it is not an error file, print as text message.

Hit D for delete to get rid of the unmatched messages after they have been printed.

· If the printout is complete gibberish, no action necessary, discard printout and disregard

· If the printout does not apply to any of the properties in the site, no action necessary, discard printout and disregard

· If the printout is extremely old, most likely, the situation has been taken care of by now, but we recommend you file the printout for future reference if needed

· If the printout pertains to the property, is current, and is relevant, follow the instructions contained in the message or resolve the error contained in the message.  File for future reference.

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at WWW.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQs or 2.0.1.B.

