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Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Problem:
 Error 15 

Solution:

If the Error 15 "Alias does not exist" occurs in the HUDControl software when trying to print the voucher/adjustments:

1. Go to UTILITIES > DATABASE MAINTENANCE
2. Select Reindex databases
3. When that completes, select Update database structures
4. When that completes, go to VOUCHERS menu and rebuild the voucher

5. Reprint the voucher

If the Error 15, "Not a Database File" occurs when trying to enter the IPMS accounting software:

1) To fix this error, you will need to get into a dos prompt 

a) Go to START > RUN 

b) In the run command box, type in COMMAND and hit OK
2) Get into the program sub directory; (eg. cd\ipms if your program sits at C:\IPMS)

3) Once you are there, type in ren  userlog.log  *.old
4) Hit [ENTER]
5) This will bring you back to the prompt

6) Type in EXIT to get out of dos

7) Go back to the program

8) Log back into the program, Re-enter user id and password

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at WWW.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQs or 2.0.1.B.


