Compliance Update

March 2006 (#2)

TRACS Problem Fixed

TRACS recently fixed a problem whereby it failed to send messages related to certifications back to CAs or owner/agents.  The announcement reads as follows:

TRACS Error Message Problem is Resolved
The problem concerning TRACS not sending Tenant error messages back to the user under certain conditions was resolved on March 10, 2006. The problem only involved Tenant error messages and only occurred when more than 1000 MAT40 transactions were received. MAT and Voucher error messages were not impacted by this problem.

Note that there is no easy way to know if one of your submissions was affected by this issue, as it is not related to the number of Move-Out (MAT40) records that you sent but rather the number sent that day by everyone in the country.  If TRACS got too many move-out records it failed to return messages for any certs--not just move-outs. If you did get TRACS messages for a particular file, you are probably ok.  If you got no messages, you should be suspicious. 
With the 90% compliance percentage going into effect on April 1, it would be a good idea to check the TRACS certification query through the Secure Connection (WASS) and resend any missing certifications.  If you transmit to TRACS through a CA, the CA undoubtedly has the certifications in its database.  So, you have the cert and the CA has the cert but TRACS does not have it.  This means that you will need to send the cert to the CA as a corrected cert—otherwise the CA will probably reject it as a duplicate and  not send it on to TRACS.  If you are going to do this, it would be best to tell your CA what you are doing.

Management Review FAQ

HUD has just published a 15-page set of frequently asked questions about management reviews.  The questions are primarily from Contract Administrators and the document can be found on the CA part of HUD’s web site at: http://www.hud.gov/offices/hsg/mfh/rfp/sec8rfp.cfm
The intent is to update the document as new questions are asked and is a must-read for property owners and managers.







